Client Guarantee

for Fixed-Term IT Contracts and Permanent Hires

Overview:

At Widen the Net, we are committed to providing exceptional IT recruitment services, ensuring
that both our clients and candidates find the perfect fit. To reinforce our dedication to quality
and client satisfaction, we offer tailored guarantees for our fixed-term IT contracts and
permanent hires. These guarantees are designed to give our clients peace of mind and
confidence in the recruitment process.

1. Guarantee for Fixed-Term Contracts

We understand that fixed-term contracts come with specific project requirements and
timelines. To ensure your complete satisfaction, Widen the Net offers the following guarantee
for fixed-term IT contracts:

a. Replacement Guarantee

o Duration: If a contractor placed by Widen the Net leaves the assignment, or is
terminated due to performance issues, within the first 30 days of their assignment, we
will provide a replacement at no additional cost.

e Conditions:

o The contractor must leave the assignment or be terminated for reasons related
to their performance or inability to meet the requirements outlined in the
contract.

o Thereplacement will be sourced and placed as quickly as possible, within an
agreed-upon timeframe, to minimize disruption to your project.

b. Performance Guarantee

e Duration: Should the contractor fail to meet the job performance standards as mutually
agreed upon within the first 30 days, we will work closely with both the client and
contractor to address performance issues or provide a suitable replacement.

e Conditions:

o We will assess the contractor’s performance in consultation with your team, and
if performance expectations are not met, we willimmediately begin the process
of finding a suitable replacement.

o Ifareplacement cannot be sourced within a reasonable period, we will discuss
the option of a partial refund based on the time lost or a prorated charge based
on the duration of the contractor’s work.



2. Guarantee for Permanent Hires

Our permanent hire recruitment services are designed to help you find the right long-term
employees who align with your organizational needs. To ensure the best possible outcome,
Widen the Net offers the following guarantee for permanent hires:

a. Retention Guarantee

e Duration: If a permanent hire placed by Widen the Net voluntarily leaves your
organization or is terminated for performance-related reasons within 90 days of their
start date, we will provide a replacement candidate at no additional cost.

¢ Conditions:

o The candidate must leave the company voluntarily (resignation) or be terminated
for reasons related to performance or cultural fit.

o The guarantee covers the first 90 days from the candidate’s official start date.
b. Candidate Performance Guarantee

e Duration: If the permanent hire fails to meet the performance or behavioral
expectations outlined during the hiring process within the first 90 days, we will work with
both the candidate and your company to address the issues. If necessary, we will
provide a replacement candidate at no extra charge.

e Conditions:

o The performance-related concerns must be significant and relevant to the core
job functions or overall cultural fit.

o We will conduct a performance review meeting with your team to understand the
issues and agree on next steps, including offering a suitable replacement
candidate.

3. General Terms for Both Fixed-Term Contracts and Permanent Hires

¢ Client Communication and Expectations: To activate the guarantee, the client must
provide clear feedback and document the reasons for dissatisfaction within the
guarantee period (30 days for fixed-term contractors and 90 days for permanent hires).
This ensures we understand the issues and can address them promptly.

e Exclusions: The guarantee does not apply in the event of:

o Changesinjob scope or role expectations that are outside of the agreed-upon
job description.

o lIssues arising from factors outside the control of the employee or contractor,
such as significant organizational or team changes that impact the role.



o Candidate resignation due to personal reasons unrelated to performance (e.g.,
relocation, family emergencies, etc.).

o Replacement Process: Replacements are subject to availability and the current
market. While we strive to find a replacement as quickly as possible, the time frame for
this will be communicated in advance.

e Refunds or Prorated Charges: If a replacement cannot be found in a timely manner for
either fixed-term or permanent placements, Widen the Net will discuss appropriate
compensation, including a partial refund or prorated fees based on the time the
candidate or contractor worked with your organization.

4. Commitment to Quality and Client Satisfaction

At Widen the Net, our guarantee reflects our confidence in our recruitment process and our
commitment to your satisfaction. We work closely with you to ensure that we understand your
needs and provide candidates who are qualified, professional, and aligned with your company
culture. Our guarantees provide you with the assurance that we stand by our services and will
take proactive measures to ensure that your recruitment experience meets or exceeds your
expectations.

5. Contact Information

If you have any questions or need assistance regarding the terms of our guarantee, please don’t
hesitate to contact our customer support team. We are always here to support you.

By offering these guarantees, Widen the Net ensures that both fixed-term and permanent
placements meet your needs, allowing you to focus on your business without concerns about
recruitment performance.



